
Welcome from the CQA 2012 Workshop Chairs 

We are delighted to welcome you to CQA 2012, the first Community 
Question Answering (CQA) workshop, under the umbrella of the 
WWW 2012 conference held in Lyon, France.  
 

Background: Despite the continuous progress of Web search engines in the 
last 20 years, many users' needs still remain unanswered. Two common 
reasons for queries not being satisfied are (1) the intent behind the query not 
being well expressed, and (2) the absence of relevant content.  Subjective or 
narrow needs, for which content was not created before the need was 
expressed, will keep appearing no matter how Web search engines progress. 
This innate limitation of web search engines has led to the emergence of 
Community Question Answering (CQA) services in the last decade, such as 
Yahoo! Answers, Baidu Zhidao, Quora, Facebook Questions, and many 

topic-specific forums such as Stack Overflow. These services are designed to help users obtain information 
from a community, offering a wide variety of approaches (e.g., broadcasting the question to the whole 
community, just directed to friends, or specifically targeted to topic experts). Most importantly, these sites 
serve an active community of millions of users, and continue generating a great deal of popular Web content.   
 
Goals: While CQA services have been active for almost a decade, and are a popular subject of multiple 
research studies and publications in a variety of Web-related conferences, they have not, to the best of our 
knowledge, been a focus of a dedicated workshop in a top conference.  The goal of this workshop was to bring 
together, for the first time, researchers and practitioners from various areas working on CQA. This workshop 
was specifically designed for the broad WWW audience. Yet, our goal was to also conduct a more focused 
discussion, and to consider the latest work in progress in the area of Community Question Answering.  
 
Process: We issued a call for papers and requested the assistance of a Program Committee of 11 renowned 
experts to carefully review the paper submissions. They are listed on the next page. We are deeply grateful to 
all of them for their thorough and insightful reviews. 
 
Themes: The themes of our workshop call for papers were diverse and included topics such as question 
routing, question recommendation, spam and abuse detection techniques, personalization and 
recommendation, user modeling, monetization, and connections of CQA with search, evaluation, and social 
network research. The papers that were accepted by our Program Committee could be clustered around 4 main 
areas: (1) quality (2) routing (3) discovery and (4) users.  In addition, Sep Kamvar, Associate Professor of 
Media Arts and Sciences at MIT, and the Director of the Social Computing Group at the MIT Media Lab, 
agreed to open the workshop as our keynote speaker and discuss Language, Thought and Community 

Question Answering. 
 
We hope that you will find the workshop interesting and thought provoking. Our goal was not only to provide 
the opportunity for researchers and practitioners in the Web community to share ideas, but also to foster new 
research and innovation in the fascinating field of CQA. 
 
The Official Web site of the workshop is http://research.yahoo.com/workshops/cqa2012  
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CQA 2012 Workshop Organization 

Workshop Chairs: Eugene Agichtein (Emory University, USA), Gideon Dror (Yahoo! 
Research, Israel) and Yoelle Maarek (Yahoo! Research, Israel) 

Program Committee: David Carmel (IBM Research, Israel) 
Tat-Seng Chua (National University of Singapore, Singapore) 
Marti Hearst (University of California, Berkeley, USA) 
Irwin King (AT&T Labs Research and University of California, Berkeley, USA) 
Mounia Lalmas (Yahoo! Research, Spain) 
Dan Pelleg (Yahoo! Research, Israel) 
Meredith Ringel Morris (Microsoft Research, USA) 
Chirag Shah (Rutgers University, USA) 
Ryen White (Microsoft Research, USA) 
Elad Yom-Tov (Yahoo! Research, USA) 
Hongyuan Zha (Georgia Institute of Technology, USA) 
 

 
Workshop Program Keynote address 

Language, Thought, and Community Question Answering by Sepandar D.  Kamvar  
 

Quality Session 

Exploiting user profile information for answer ranking in cQA by Zhimin Zhou, Man 
Lan, Zhengyu Niu, and  Yue Lu 
Analyzing and Predicting Question Quality in Community Question Answering 

Services by Baichuan Li, Tan Jin, Michael R. Lyu,  Irwin King, and Barley Mak 
 

Routing Session 

A Classification-based Approach to Question Routing in Community Question 

Answering, by Tom Chao Zhou, Michael R. Lyu and Irwin King 
Finding Expert Users in Community Question Answering by Fatemeh Riahi, Zainab 
Zolaktaf, Mahdi Shafiei, and Evangelos Milios 
 

Discovery Session 

QAque: Faceted Query Expansion techniques for Exploratory Search using 

Community QA Resources by Atsushi Otsuka, Yohei Seki, Noriko Kando, and Tetsuji 
Satoh 
Socio-semantic Conversational Information Access by Saurav Sahay and Ashwin Ram 
 

Users Session 

Why do you ask this? Using Toolbar Data to Identify Common Patterns of Q&A Users 
by Giovanni Gardelli and  Ingmar Weber 
Understanding User Intent in Community Question Answering Services by Long Chen 
Churn Prediction in New Users of Yahoo! Answers by Gideon Dror, Dan Pelleg, Idan 
Szpektor, and Oleg Rokhlenko 
 

Panel 

Challenges and Future Directions in CQA Research, moderated by Eugene Agichtein 
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