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Idea
Create a citizen network in Rivas
Vaciamadrid with the aim to develop eVaciamadrid with the aim to develop e-
participation among the associations and
citizen collectives (not individuals):citizen collectives (not individuals):

Useful to associations.
E t U blEasy to use. Usable.
Accessible.
That it encourages the citizen participation using
the Information and Communication
Technologies: e participationTechnologies: e-participation.
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Requeriments
Application is focused on Rivas Vaciamadrid

• Spaces and resources of Casa de Asociacionesp
• Regulation of Citizen Participation
• Thinking in the citizen collectives

Application aimed to citizen collectives
• Associations  associated y citizen collectives• Associations, associated y citizen collectives
• City Councillor of Citizen Participation
• Usable and useful

Developing with free software
A h  M SQL  J  M dl  E li  N lB• Apache, MySQL, Java, Moodle, Eclipse, NelBeans
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Social network characteristics

N d  i i  d i i  ll i  Nodes: associations and citizen collectives. 
There aren’t individuals nodes. This is a 
i l  h i isingular characteristic.

Relations:
InformationInformation.
Organization of activities.
L iLearning.
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User description
The general characteritics of the users 
are:are:

Unexperienced in the use of ICT.
R t ti  f  iti  ll ti  S  h  Representative of a citizen collective. So, he 
can change from time to time.
Can represent one o more collectivesCan represent one o more collectives.
Wide range of ages.
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www.rivasparticipa.org
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Web sites system
Operations.

E t l i f ti b t i tiEnter general information about association.
Create, modify and delete activities.
Add photographs to the activities.
Add links of interest.dd s o te est
Put electronics documents.
Create and manage the Moodle toolsCreate and manage the Moodle tools.

The association administrator is the only one
that he can modify the content of the Web
site.
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Web sites system.
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Format of the Web site.
It’s a standard format.
There are compulsory and optional fields.
The administrator can elect the content ofThe administrator can elect the content of
some boxes, but others are compulsories.
Th f t f th t l i i ilThe format of the manage tool is very similar
to the final result, in order to make easier the
use.
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Administrator association tool

COMPULSORY
FIELDS
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Administrator asociation tool

OPTIONAL
FIELDS.

FREE TITLE
AND CONTENT
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Admin view versus user view
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Administrator asociation tool

“Red Ciudadana”. A social network in Rivas Vaciamadrid -17-



Activity
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Activities. Global list.
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Booking system 
It’s a tool for self-management of the
spaces and resourcesspaces and resources.

The interface was developed in
collaboration with the associations
members.

A reservervation of a space can be make
i fi li kin five clicks.
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Booking system
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Booking system

Click 1:
Select 

associationassociation
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Booking system

Click 2:
Select date
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Booking system

Click 3:
Select floor
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Booking system

Click 4:
Select 
spacespace
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Booking system

Click 5:
Select hour
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Other tools (availables in moodle)
Forums E-learning
Opinion polls
Events

Glossaries
WikisEvents

Links 
Wikis
RSS

Documents
Chats

…
Chats
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Use
68 associations have created their web 
spacespace.

They have added 271 activities.

There are 152 photos of the activities.

120 documents120 documents.

11252 reservations have been does by 
151 iti  ll ti  151 citizen collectives. 
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Successful factors
Virtual environment for participation adjusted 
to the peculiarities of the environment usep

Grant the access of all citizens to the virtualGrant the access of all citizens to the virtual
environment of participation

Teach to associations members in the use the
virtual environment of participationvirtual environment of participation

Easy to use and attractive visual environment

“Red Ciudadana”. A social network in Rivas Vaciamadrid -30-



Future
Add new applications focused in the
associtions of Rivas Vaciamadrid:associtions of Rivas Vaciamadrid:

Economic management tool.
T l tiTele-meeting.
Virtual caring market.

Permanent evolution of tools, interfaces
and user’s training.
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Gregorio Rubio Cifuentes

Project coordinator:
Lourdes López Santidrián

Researchs:
Carlos González Martínez
Iván Pau de la CruzIván Pau de la Cruz

Consultant:
Santiago Anés BenitoSantiago Anés Benito

Scholars:
Vanessa Ferrer Alfonso
María José de Prados Fuentes
José María Rodríguez Hurtado

“Red Ciudadana”. A social network in Rivas Vaciamadrid -32-



"Red Ciudadana"
A Social Network in Rivas VaciamadridA Social Network in Rivas Vaciamadrid


