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Reed Elsevier

$9 billion revenues, focused on professional
iInformation

\Y; W :
science and medical, legal, education,
business information

High quality content, strong brands, leading
market positions

Sustained investment against online
migration and new products

$3 billion revenues from fast growing online
services




Leading Global Portfolio

Reed Elsevier

. Scie_ntific research
 Medical reference |
* Pharma communications

$2.5bn

@ LexisNexis:

* Legal research

* Practice workflow solutions
* Risk management

* News and business

$2.4bn

@ Harcourt
Education

* School textbooks

* Supplementary teaching
resources

 Assessment

$1.6bn

Q Reed Business

* Business magazines
* Online mformatlon_ services
* Trade shows / exhibitions

$2.4bn




Online Growth Drivers

* 40% of journal contracts now e-only

* Article downloads increased by >20% in 2005

* Healthcare online revenue growth +30% in 2005
* 65% of revenues from electronic content

. 33% of |nternat|onal revenues eIectronlc

onllne platforms

Harcourt
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Common Market Customer
Changes

Increasing need for professional information

- Customlsed
- “ROI” demonstrated for customers

Increasing need for networked component
to information solutions

Increasing need for embedding into
workflow solutions

Good enough (free/open source)
alternatives eroding market opportunity




Online Growth Drivers

For the Customer F?fof?,
Increased utility = tXpaH?::ZFOOUCt
Wider access Compztitor
Higher productivity < superiority
Activity cycle Stronger
integration relationships
More effective . Wider distribution

workflows .
More effective ~GroNB@gIieRgin
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Online Drivers: Increased

Utility

SCIENCE

i @ Help

ScienceDirect Info

Over 1800 titles online...

Search for a Title:

OR Browse A-z

Top Publications in ScienceDirect

Contains 25% of all
articles published in 24
fields of science:

— 7/m articles
— 1,800+ journals

— 140 years of back
UES

Desktop/laptop access

Quick browsing, reliable,
ease of use

Personalisation capability

Integrated with full text,
abstracts

Crossref: linking to other



Online Drivers: Increased
Utility

| _ " Downloads: 14x
300 Science Direct full text increase. 18m to

art?cle downloads 2504+m
Millions

200 " Year 2000
| accounts: 20%
growth p.a.

0 | " Downloads per
second per
working day: 32

=

1999 2001 2003 2005




Online Drivers: Wider Access

Successful rollout of global

legal platform

France >

Australig>

Germany>
UK >
Others

>
Q104 Q304 Q105 Q305

* Enable Globalisation

— Replace legacy products with
state-of-the-art platform

— Content sharing
— Localise country adaptations

— Leverage common
infrastructure

 Exceptional Customer Value

— Drive value proposition and
new products to customers

— Upgrade organisational

i

capab‘

Accelerate Online
Performance




Online Drivers: Wider Access

New customers in France for Global Legal Platform
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Online Drivers: Higher

Productivity

" totaljobs.com ]

totaljobs.com JSEE
FIK

1 jobs listed

itancy

 Agricutture, Fishing, Forestry

» Banking, nsuran

inance

tering & Hospitality
b Construction, Property

ner services, Call centres

b Engineering, Manufacturing, Utilities

> Graduate, Trainees

» Health, Nursing
» Human resao

¢ T & Intel

b Legal

cial services

» Management consultancy
» Marketing, Advertising, PR
Media, New medi ative

b
b

I
Ir
Ir
Ir
b
b
b
b
b
I

of profit, Chari
ic sector & Services
Recruitment sales
Retail, Wholesale
ales

Senior appointments
elecommunicati
Transport i

free legal advice j

»

Matching of CVs to job
profiles

Speed of searching and
completion

Immediate access to >
90,000 jobs

Covering > 30 sectors
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Online Drivers: Higher

Productivity
" totaljobs.com |

Online applications in

2.4m

1.6m

2002 2003 2004

2005
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Online Drivers: Activity Cycle papmmm

Integration

2005 - $23bn
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Online Drivers: Activity Cycle
Integration

6" LexisNexis:

7% % M 1C° nexis.com®
LexisMNexis® 6 I—eXISNeXIS LexisNexis® Publisher
= ﬂl}pl iEd DISI'.:{'}UEI'}" ] Martindale-Hubbell® LexisNexis® Purchasing

and Supply Chain Solutions

Electronic discovery~/l€nt development - gy551y chain

LexisNexis® CourtLink®

Electronic filing M m

Client developmeRtactice managemen

Identity 7 LexisNexis® E}{AM E N

verification mefacesofware . Practice management
and location Practice management
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http://www.lexisnexis.com/applieddiscovery/default.asp
http://www.interfacesoftware.com/
http://www.examen.com/

Online Drivers: More —=Harcourt
Effective Workflows ——aton

©)

ERSANT

° On with Ordinate® Technology

proficiency product to drive

diagnostics and individual instruction
Selelglgle!

HARCOURT

SPECTRUM

* Integrated

 Formative online
assessment platform

assessment
15



Online Drivers: More
Effective Workflows

Harcourt Unison ™
Integrated Global Assessment Platform

i

A

Web Services

Roles Management
Order Management
tudent Managemen
sessment Developme
coring Managemen

Results Managemen

v

— 1 Harcourt

S Fducation

HARCOURT

SPECTRUM

i

Online Product

Stanford Learning Firsp

Stanford 10 Online

arcourt Results Onling

»

Custom State &
District Programme




Business Transformation

FROM TO

Strategy Scale Usage & Loyalty
Business Model Sale/Subscription  License
Competitors Rivals Open Partners
Product Static Products Dynamic
Development Solutions
Sales & Marketing One-off 1Channel Continuous

Multiple
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Business Transformation ReedElsevier
(cont/...)

FROM TO

Customers Institutions End users
Customer Service Supply “ROI"”
Back Office Scale & Efficiency Modularity &

Flexibility
Skill Sets Functional Cross Functional

In house Outsourced

Organisation Vertical Horizontal
Structure Business Units Project Based
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Online Driving Revenue and

i
Appli%él' Discovery +16%

Reed Elsevier

$!\r/ImD Consult i
+100% +30%
+mm40%
2002 2003 2004 2005 2003 2004 2005
isi Reed Business online
$Sn?lsmt +20% | | 300
+48%
220
+45% 140
., 95 115
m 22
2002‘ 2003‘ 2004‘ 2005 1999001R0012002200320042005
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Reed Elsevier: Electronic
AEVENRIES

$bn

1.5

3.3
2.8
2.4
2.1

i i |
1999 2000 2001 2002 2003 2004 2005

* Average annual growth in electronic is >20%
* Now accounts for 35% of total Reed Elsevier

20



Reed Elsevier: Online is the
Future -

=ewnive "Applied Discovery®

Hm LexisNexis® CourtLink®
. . .
MDConsult Lexisexis
4

@ LexisNexis:
for scientific information onl
- Harcourt Q Reed Business
Education

ellygsgggh

@ LexisNexis

Martindale-Hubbell®

INTERACTIVE

v HARCOURT

SPELCTRUM

more results

e |[EDN

" totaljobs.com )
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http://www.icis.com/
http://www.egi.co.uk/
http://www.lexisnexis.com/applieddiscovery/default.asp
http://www.interfacesoftware.com/

Reed Elsevier Online

e Customer

demand Faster growth

e Customer

productivity Higher value

* Embedded in
customer
workflow

Stronger
relationships
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